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Polyglot Partnerswith Language Line Services, Inc.
Alliance Unveils New I ntegrated Solution for | nterpretation Services

MORRISVILLE, N.C. — Language technology company Polyglot Systems, Inc. has enteredinto a product
integration and distribution agreement with Monterey, Calif.-based Language Line Services, Inc., the
world’ s largest provider of language services.

Under the terms of the agreement, the companies have linked Polyglot’ s proprietary software application,
ProLingua™, with Language Line's over-the-phone interpretation service. In early 2007, Language Line
will begin marketing and selling the integrated solution to the U.S. and Canadian health care markets under
the brand name Language Line HealthPort™™ .

“The ever-diversifying patient populations of U.S. hospitals demand new tools and technology that aid
communication between health care providers and limited English speakers,” says Louis Provenzano,
Language Line Services' President and Chief Operating Officer. “Language Line Servicesis proud to
introduce Language Line HealthPort to our suite of language access services for hospitals and medical
facilities.”

HealthPort al so assists hospital and health care organizationsin complying with the growing number of
federal and state laws and requirements related to linguistically and culturally sensitive health care delivery,
notes Provenzano. “If alimited-English speaking patient is discharged without understanding their
prescriptions or follow-up treatment instructions, a hospital can be held liable for relapses associated with
non-compliance,” he explains. “With HealthPort hospitals can improve patient outcomes and overall
satisfaction.” Polyglot President, Dr. Charles Leg, is also enthusiastic about the impact on the health care
system noting, “HealthPort delivers on the promise of information technology and its impact on our most
vulnerable patient population by empowering every health care provider to communicate with their patients
regardless of language barriers.”

HealthPort is a web-based software solution that includes a comprehensive library of translated and verified
medical questions and phrases commonly used during interactions between health care professionals and
patients. HealthPort enables a patient to hear and read medical instructionsin his or her native language and
provides afast, easy link to amedically certified Language Line interpreter.

“With our software on the front end and a highly trained Language Line interpreter on the back end,
HealthPort offers what we believe is the most effective solution on the market today,” says Ed Kavanagh,
Polyglot’s Chief Technology Officer who lead the partnership and integration efforts for Polyglot. He
added, “We are very pleased to be partnering with Language Line. They are agreat company, and we are
excited that they will be marketing and selling HealthPort to their large and growing base of health care
customers”

HealthPort will be available to heath care providersin early 2007.



About Polyglot

Polyglot Systems, Inc. devel ops innovative technology solutions to help people overcome language barriers
and communi cate more effectively. Headquartered in Morrisville, NC, Polyglot is financed by private and
institutional investors. Visit www.pgsi.com for more information

About Language Line Services

Language Line Services, the world' s leading provider of language-based services, is atrusted partner to
thousands of organizations whose focusis to effectively serve the rapidly expanding market of limited
English speakers. The company delivers adynamic suite of solutions spanning phone and video
interpretation, document translation, interactive software-based translation, and interpreter training and
certification programs, enabling clients to communicate with customersin their preferred language.
Through its leading-edge technol ogy infrastructure, Language Line Services delivers support for over 170
unique languages to itsindustry -leading portfolio of clients across marketsincluding healthcare, financial
services, government, telecom, packaged goods, insurance services, travel, and more. For information on
how Language Line Servicesis helping clients achieve their strategic multi-cultural marketing and
regulatory compliance objectives, please call 1-800-752-6096 or visit www.languageline.com.
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